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+H - XWAZ DQMG VR\D. VWOQN \ RX IRUVENIQ) VKHWP HVR 1LQG RXAWD QMBI EDMDERXW
P\ ZH3AQJ SKRIRIWSK $V\RX P D KDYHJIXHAHG VMDAVP HWHH 6RSKIH , P D

YIIWROEDVHG Z HEAQ) SKRIRIUDSKHUZ KR FRYHY DR WHS . DQG Z RX@ R FRXUH

DEVROOMD @RYH VR GREXP HOAD GHMCDWRY Z HSAQJ RUVE R DOR

. GEHRUEHP \ \HD DVD YH)Y \RADE®! DOG EXEE® RKDLDAMUZ KR HIWR V SHRS®I DQG
FROVHUDARYY , G\D. , IKQP\ BEXMQHWRQ EXXAHQ) JRRG IHDMRQKLSY , GRYH
GRRXP HQEU WOI SKRIRILDSK\  DQG VWHHV SBRWV HORXIK JRQJ RQ GXUQ) D Z HEEQ)]
VR FDSWIUH CDXUD@®  EXW, HIXD@® &YHIJHMQI FUDWYH DOG VENQ) \RP HP HVRR
SURGXFH\RP HKIQJ D MBI P RIHSRHG VR < RXUZ HEAQ) GD. LV MWWKDW< 2 8 5
ZHIEQ @ DG, P WWHHVR FDSWHIWOQ P\ RZ Q W®! KRZ HYHU\ RX \HH W
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+ DYH D GHVIDLOHG VFKHGXGH VHQG LWVR \ RXU EULGHWP DLGV JURRP VWP HQ  FARVHW/
IUHQGV DQG 0 ( VKHQ GRQ WIUDN RXWZ KHQ LWGRHVQ WJR H DFV® VR SMQ
' RQ W\VZ HDWVKH VP DADWXI| LI D EXWRQKR® EUHDNV RU D FHQWH SLHFH
GRHVQ WDULLYH LWV SLREDEQ RQQ \ RX VKDWZ LADQRWFH DQG \ RXU GD\ LV QRW
UXLOHG
& DU VKDWEUGDOSWUHS LRRP  VKH EHWW\ RX FDQ DQG RSHQ VKH FXUMDLQV VR
GWLQ QDVKLDOQIKW
* R VR VIKH VRLGAWY%( ) 2 5 ( \ RX JHW\A RXU GLHW RQ \ RX G EH VXUBUWHG KRZ
IWHQ EULGHV | RUIHW
% W \ RXU P DNHXS DUAMWIRU D P LQL @QSWIYFN VRS XS SHU HFWIRU DIVWHU \ RXU
P HDO
$ @RZ GRXEGH VIKH WP H\ RX VKLON \ RX QHHG VIR JHW\ RXU GUHW RQ DQG JHW
\ RXU EWLGHWP DLGV LQ VWHWV EH RUH VKDW , 1 D EULGHVP DLG QHHGV WHZ LQJ LOVR
KHU GUHW EHFDXVH KHU ] LS LV ELRNHQ Z H Z LADKDYH WP H VR GHDOZ LK LW < HV
VKLV KDV KDSSHQHG P RUH VWKDQ RQFH
6 SDFH LWRXWDQG VAQRZ LWGRZ Q $ W \ RXU EUGHWP DLGV |GRZ HU JLUYY VR FRXQW
VR  EHRWH Z DONLQJ GRZ Q VKH DLVGH DI VU RQH DQRVKHU VKLV DARZ V P H VR
FDSVXUH D SRUNDLWRI HDFK Rl VIKHP

DN GRQ WUXQ , NQRZ LWV WP SWIQJ EXWWDNH\ RXUWP H QRRN XS EXW
QRWDWP H DQG W\ VR UHP HP EHU VR %5 ( $ 7 + (

KHQ \ RX JHWVR \ RXU SDU/MHU \ RX WH DARZ HG VR VRXFK DQG GRRN DWHDFK
RVKHU \ RX GRQ WQHHG VR Z DLWIRU SHLP DAMLRQ
.1 \ RX Z DOWD FHQWDOI LLMA/NLW VKRW WA®DP H < RX GDOR QHHG VR WA\ RXU
FHO-EWDQWVRR VR , GRQ WKDYH VR HERZ VKHP RXWVKH Z D\
. HHS JURXS SKRVRVVWR D P D[ LP XP Rl $Q P RWH VKDQ VKLV DQG SHRSOH

LOFOXGLQJ \ RX Z LADJHWERWHG VKLUW DQG UMW

7 DNH WP H RXWDV D FRXS®H VKH GD\  JRHV | DWDQG FDQ EH RYHWZ KH®P LQJ
VRP H WP H DIWAU\ RXU P HDODQG EH RUH \ RXU HYHQLQJ JXHWY DULLYH LV D
JUDWLGHD DQG VKH SHU HAWWP H |RU JRABHQ KRXU SKRVRV
%UQJ D VSDUH SDLURI FRP I\ GDQFLQJ VKRHV
' RIMARXUZD\ DQG(1-2< ,7


















' XUQJ P\ WP H VSHOWSKRVWRIWDSKLQJ Z HGGLQIV , YH GLVFRYHUHG
VKDWP DJLFDOP RP HQW FDQ KDSSHQ DWDQ\ WP H DQG RIVHQ Z KHQ \ RX
ODWH SHAWVKHP VR , YH FDSVXUHG SUHFLRXV P HP RULHV VWKDWDUH
QRZ KHIS GHDUE\ P\ FQHOW DW DP  SP DQG HYHU KRXU LQ
EHW HHQ 3 DUNRI ZKDWEUQIV P H MR LV VH@QJ D WRU, VKURXJK
GRFXP HQWDU. W G4 SKRVWRJLDSK\ DQG DV HYHJ RQH NQRZV D WRU
D@ D\ V KDV D EHILQQLQJ P LGGH DQG HQG

7KLV LV ZK\ LYHFKRWQ VR NHHS LWMP SGH DQG RI I HU VKHVH GRYHQ

SDFNDJ HV VWKDWHQDEOGHV P H VR WHID\ RXU WRU [ LRP  WDUNWVR | LQLWK

<RX FDQ DGG RQ H WDV RI DW IRU D WDLARUHG TXRWA VR VXLW\ RX
ERWAU U Z WK
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<H DEVRXWQ
, WXQ YDXH FRADERWDWWRQ DQG EHRHYH \ RXU GD\ 1RZ V EHVWZ KHQ \ RXU FU-DWYH WDP  Z RUNV

VHDP WA VRIHVKHU |, * GDRIHQ UHDFK RXWDKHDG RI \ RXU Z HGGLQJ VR FRQOHFWZ LVK \ RXU
YLGHRIWDSKHU RUDQ\  RVKHU P HGLD VXSSQ@HW VR Z H FDQ DQJQ RQ WP LQJV NH P RP HOW DQG
FU-DVYH LGHDV

7KDWZD\  ZH DULYH RQ VKH GD\ DAQHDG\ LQ V QF  XQGHUMDQGLQJ HDFK RVKHU V DSSURDFK
UVSHAWQJ HDFK RVKHUV VSDFH DQG Z RUNLQJ VRIHVKHU H I RUWMMQ VR FDSWKUH HYHU. VKLQJ
EHDX VI XD

7KHUNMXQV $ FD® FRKHWYH H SHUHQFH IRU\ RX DQG \ RXU GD\  GRFXP HQWAG VR SHU HPWRQ | LRP
HYHU DQJQH

+2: "2 <28 +(/3 &283/(6)((!/
5(/%; ("

& UDWQJ D FD® HQYLLRQP HOWLV D KXJH SDUNRI P\ URGH
, RITHUFQDU VP SGH JXLGDQFH VR \ RX D D\ V NQRZ Z KDWV KDSSHQLQJ

Z KLOH NHHSLQJ VKLQJV QDVXLDODQG XQIRUFHG , UHDG VKH HQHUW\ RI VKH GD\
FDUHXA WHSSLQJ LQ Z VK GLUHFWRQ Z KHQ QHHGHG DQG WHSSLQJ EDFN
Z KHQ JHQXLOH P RP HQW DUH XQI RGBELQ]

%\ VKH WP H Z H UDFK \ RXU SRUNDIW LWZ RQ WIHHOQNH D SKRVRVKRRW
LWZ LADMP SQ |HHOQNH WP H VWRJI HVKHU

"2 <28 2))(5 3%$<0(17 3/%$16"

<HV $IWU\ RXU ERRNLQJ IHH VHFXUAV \ RXU GDWA VKH UHP DLQLQJ EDMQFH FDQ EH

VSAQWLQVR DIUHHG LOWIDA@ HOW SURU VWR \ RXU Z HGGLQJ
0\ DIP LVVR P DNH VKH SUIRFHW WAIDLIKWRW DUG DQG WIHW [TUHH VR Z H FDQ

DULDQJH D VFKHGX® VKDWZ RUNV FRP |RUMEQ DLRXQG \ RXU SAQQLQJ






[ € W

623+,(%$35,/3+272*5%3+< &2 8.

+(//2#623+,(%$%$35,/3+272*5%3+< &2 8.

' 0’, # VRSKLHDSULGBKRVRI UDSK\ B



